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____________________________VALUE PROPOSITION_______________________________________ 
         

 I am an experienced and results-driven Dynamics 365 Business Central Consultant with expertise in 
implementing and optimizing Microsoft Dynamics 365 Business Central for businesses of all sizes. My 
proficiency spans across end-to-end implementation, configuration, customization, and integration, 
allowing companies to streamline their operations, improve decision-making, and drive business growth. 
I have successfully supported development, customization and configuration of Dynamics 365 Business 
Central financial system to suit the financial, reporting and grants management for a number of 
organizations. My approach focuses on understanding core business processes, identifying opportunities 
for improvement, and implementing scalable solutions that maximize the platform's capabilities while 
integrating technology. 
 
____________________________________EXPERIENCE_______________________________________ 
Kenya Wildlife Conservancies Association                                                                                    Nairobi, Kenya 
Project Accounts Fellow                                                                                                                Apr 2025- to Date 

• I support financial management and administration of donor-funded projects, including 
budgeting, expenditure tracking, financial reporting, and compliance with organizational and 
donor requirements. 

• I contribute to strengthening financial controls, audit preparation, grant accountability, and 
budget monitoring processes to enhance operational efficiency and transparency across 
projects. 

•  I collaborate with program teams, sub-grantees, and external stakeholders in project planning, 
reporting, and implementation while supporting process improvement and financial systems 
enhancement initiatives. 

•  I assist in preparation of management reports, data analysis, and performance tracking to 
support informed decision-making and effective utilization of project resources. 

 
Iansoft Technologies Ltd                                                                                                                    Nairobi, Kenya 
Dynamics 365 Business Central Consultant                                                                             Jan 2022- Oct 2024 

• I led end-to-end implementation and configuration of Microsoft Dynamics 365 Business Central, 
ensuring alignment with organizational processes and employing finance knowledge and business 
understanding to analyze financial management business requirements, designing functional 
solutions and implementing ERP systems that align with the organizational financial needs.  

• I configured and customized the system, creating tailored reports and dashboards that delivered 
actionable insights for decision-making. I configured and optimized core organizational modules. 

• I supported data migration efforts, ensuring smooth transition from legacy systems to Dynamics 
Business Central. I designed and delivered end-user training sessions, ensuring effective transition 
and adoption of the new ERP system across organizational departments. I also provided ongoing 
post-implementation user support, troubleshooting issues, and performing system upgrades. 
 

Infotrak Research Company                                                                                                            Nairobi, Kenya 
Data Specialist Associate                                                                                                           May 2021-Nov 2021 

mailto:ericgaitho7@gmail.com


• The firm conducted social and market researches and my work was to consolidate a summary 
report while managing the data collection agents while ensuring they observe the set deadlines 
and standards.  

• I would often conduct audit visits to ensure standards were being upheld during data collection. 
I also ensured budgetary control and managed the human resources for each project.  
 

Stepwise Daproim Kenya                                                                                                                  Nairobi, Kenya 
System Migration Consultant                                                                                  Dec 2020- Apr 2021 

• I worked closely with clients to understand their business processes, requirements, and goals to 
help configure and customize Dynamics NAV to match the client’s operational workflows. I was 
responsible for gathering requirements, configuring the system, and ensuring it integrates 
smoothly with other business applications. 

• I provided ongoing support to users, helped businesses leverage the full potential of Dynamics 
NAV to enhance efficiency and optimizing processes to ensure clients achieve their goals. 

 
____________________________________EDUCATION_______________________________________ 
Kenyatta University                                                                                                                            Nairobi, Kenya 
Master of Business Administration, Management Information systems                          May 2022-Dec 2024 
Project:   ERP capabilities and performance of Saccos in Nairobi City County, Kenya 
Relevant coursework:  Financial accounting, Financial Reporting, Financial management, Management 

information systems, Managerial economics, Quantitative Analysis 
Murang’a University of Technology                                                                             Murang’a County, Kenya 
Bachelor of Commerce, Accounting                                                                                        Sept 2016- Dec 2020 
Project:   Digitization of financial accounting and reporting among medium sized firms 
Relevant coursework: Financial accounting/reporting, Auditing &Assurance, Forensic Accounting 
 
 
________________________________LEADERSHIP___________________________________________ 
MURANG’A UNIVERSITY OF TECHNOLOGY                                                                  Murang’a County, Kenya 
Chairman, University Student Election Commission                                                        Nov 2019- March 2020 

• Managed a team of 66 plus 6 commissioners responsible for overseeing and coordinating the 
student election process. Leading the team, setting election timelines, developing election 
guidelines, promoting voter participations and resolving arising disputes.  
 

________________________________CERTIFICATIONS_______________________________________ 
KASNEB Certified Public Accountants (CPA), Advanced Level finalist 
Dynamics 365 Finance Functional Consultant Associate 


